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South Western/Cengage Learning India, 2012. Softcover. Book
Condition: New. 5th or later edition. 25 x 20 cm. ? The authors
have consolidated topics in process management, process
improvement tools, and quality in product design into new
chapters. They have expanded the strategic focus on
performance excellence into a separate chapter, and have
integrated leadership with building and sustaining high-
performance organizations. ? All chapters have been updated
to provide the most current coverage available. New topics in
this edition include strategic leadership, core competencies
and strategic work systems design, customer engagement,
workforce engagement, workforce capability and capacity, the
life cycle of quality initiatives, lean tools and lean Six Sigma,
and design for excellence. ? The authors have also developed
new and interesting Quality Profiles and Quality in Practice
cases and a wide variety of examples from organizations
around the world. These profiles and QIP cases emphasize the
importance of quality in the global economy. They have also
added new cases and revised many end-of-chapter problems
from the previous edition. ? "Bonus Materials" are available on
the student Premium website and include additional cases,
summaries of key points and terminology, supplementary
topics, and additional cases and Quality in Practice features. ?
Contrasts...
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This is an amazing publication i actually have at any time go through. It is actually rally interesting throgh reading
through period. Its been developed in an exceptionally straightforward way which is merely following i finished
reading through this publication where actually altered me, modify the way in my opinion.
-- Noa h Pa dber g-- Noa h Pa dber g

This kind of publication is almost everything and taught me to seeking ahead and a lot more. I really could
comprehended almost everything out of this created e publication. I am e ortlessly can get a pleasure of reading
through a created ebook.
-- K eon Lowe-- K eon Lowe
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