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5 and Mail and Express cars make up the remainder of the fleet. Amtrak also operates 343 locomotives, 278
diesels and 65 electric. THe DerAllmeNT At 11: 40 PM on the night of Saturday March 17, 2001, the dispatcher on
duty at the Adams County Sheriffs Office in Corning, lowa received a telephone call from the Fort Worth, Texas
based dis-patcher of the Burlington Northern Santa Fe Railway ( BNSF ) advising her that Amtraks California
Zephyr passenger train traveling westbound on the BNSFs mainline had derailed between Brooks and
Nodaway, lowa. The BNSF dispatcher had been contacted by the trains engineer via their radio system, but was
unable to provide any additional details concerning the incident. The Sheriffs Office serves as the 9-1-1
answering point for all of Adams County and dispatches for all of the public safety agencies within the County.
The dispatcher immediately notified the volunteer fire departments, the County EMS Service, and all available
deputies. Given the potential magnitude of the incident, the dispatchers also began to recall the off-duty
deputies. Only one dispatcher was on duty at the time the call was received, but it was time for a shift change
and the relief dispatcher was already present. The off-going dispatcher remained in the dispatch center
through the duration of the incident to help, and as soon as the incident was dispatched offers of assistance
from other agencies began to be received, and all were accepted. Upon hearing the call being dispatched, an
off-duty senior reserve officer and the Corning Police Chief...
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